Create your patient account

Activate your personal invitation and create a passkey, a secure sign-in saved on your device or
in your password manager.

a Check the invitation

Where you are: The personal invitation shows your name and the clinic that sent it.

What to do: Check the details and select Create passkey.
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Create a passkey to activate your patient
account. You will use it to sign in without a

password.

l 2 Create passkey l

Already have a patient account?

Continue with passkey

The invitation is personal and can only be used once.
Your passkey never leaves your device or password
manager.

Complete when: The heading Activation complete appears when the account and your
passkey have been created.



Open the patient portal

Where you are: The page shows Activation complete and confirms that the account can be

used.

What to do: Select Open my programmes.
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Activation complete

You are now connected to Meadow Arc Rehab.

l Open my programmes l

The invitation is personal and can only be used once.
Your passkey never leaves your device or password
manager.

Complete when: The patient portal opens with the heading My programmes.



